Tahunanui

MEDICAL CENTRE

Terms of Trade
We provide a PAY on the DAY service:

It is expected that all services are paid for on the day they are provided, as per the Price List
displayed at the Reception Desk — invoices will no longer be mailed to patients.

We are here to help. Enrolled patients, who are concerned about their ability to pay, should discuss this with a staff
member. We would prefer to have a plan in place which is acceptable and manageable, rather than spend time
chasing outstanding accounts.

We reserve the right to ask for payment on arrival (before a service is provided, to ensure payment)
This may apply to:

>  Visitors (non-enrolled patients)

> Those who have an outstanding account

> Those who have had a previous debt with us

» All accounts are payable in full immediately after consultation. If an account is not paid within 45 days
after consultation, Tahunanui Medical Centre may refer outstanding fees to a debt recovery agency.

» | have read and understood the Information Sheet about enrolment, privacy and confidentiality of
information.

» lunderstand that under the privacy laws my doctor may be passing information to other health
organisation to be used in a non-identifiable manner for populated health statistics. For funding purposes
my doctor may be required to provide some identifiable information to other health organisations.

> lacknowledge that if | provide false and/or misleading information, | may not meet the eligibility criteria
for subsidised care and/or other benefits, and will have to pay full price for my own healthcare.

Those who do not pay on the day will:

> have a late payment fee of $10 applied to their account.

> be reminded that they left without paying and that a $10 late payment fee has been added to the account
(this will be removed if payment is received by close of business the following day).

> receive a follow-up after 7 days if the account remains unpaid; and after 14 days, another $10 will be
added to the account, to cover administrative costs.

> if the account remains unpaid for more than 45 days the account may be referred to a debt recovery
agency and will incur debt recovery fees. This may affect your future ability to get credit at banks and/or
hire-purchase at retail businesses.

» By use of the Medical Centre services, | hereby agree to the Terms of Trade

Regular automatic payments: Where an automatic payment has been arranged, payment should cover the full
cost of services, if not an additional payment will be required. If the debt remains after 45 days, the account may be
referred to a debt recovery agency and may incur recovery costs and legal fees.

Missed appointments: Any person who does not attend their appointment, without giving reasonable notice or
reason, will be required to pay for the missed appointment at the usual consultation rate.

Prescriptions: People requesting faxed or urgent prescriptions, or those who do not pay when they collect a
prescription, will:

e Bereminded of the cost and be provided with our bank details to pay by direct credit.

e Receive a follow-up text, email or phone call after 7 days if the account remains unpaid.

e After 14 days, $10 will be added to the account to cover the costs associated with chasing payment and future
prescriptions may not be declined until the account is paid in full.
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